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OFFICE HOURS.
The offi ce of Alloa First is staffed generally 
three days a week, so please don’t think you 
are being ignored if the door is locked, the 
phone is not answered, and you’ve had no 
reply to an email. If there is something urgent, 
please contact any of the directors listed 
below and they will do their best to help.

YOU’VE GOT MAIL.
Make sure you’re receiving the regular Alloa First 
e-bulletins by keeping your details up-to-date. If 
you haven’t been receiving our communications, 
please check your spam folder in case it’s gone 
astray. If there’s still no sign, get in touch and 
we’ll double check your details. Similarly, if any 
of your details have changed, let us know so we 
can make sure you’re kept in the communication 
loop.

Board Director 
Neil McFarlane.
what you didn’t know...
We’d like to thank Neil McFarlane for 
his time as Chair of the Board. Neil is 
a well know face around Alloa. We 
thought you may like to know a bit 
about the man behind the counter.

What’s your way of relaxing after work? 
Usually more work, but if possible: skiing, if 
not then reading.

Where do you go to relax?
Home or Firpark Ski Centre.

Tell us something we didn’t know 
about you....
Did I mention I skiing, but I also instruct 
both alpine & adaptive sking. I’m also a 
Deputy Lieutenant.

What’s your dream car?
A Snowmobile or Kässbohrer PistenBully.

Bar Aldo’s.
Aldo Pia - aldopia@btconnect.com

The Ladybird Tearoom.
Alison Turner - alisoneturner@googlemail.com

Smart Specs.
Ann- Marie Macklin - sales@alloasmartspecs.com

CTSI. 
Anthea Coulter - anthea.coulter@ctsi.org.uk

Premier Travel.
Bramley Eccles - bramley.eccles@btinternet.com

Mists of Time.
Honor Robertson - mistsoftime@mail.com

McMichaels Sony Centre.
Hugh McMichael - hugh@mcmichaels.co.uk

IKL Care.
John Ian Matchett - ian@iklcare.co.uk

Forth Valley College.
Jacqui McArthur - jacqueline.mcarthur@forthvalley.ac.uk

Gordon R McFarlane Watchmaker.
Neil McFarlane - neil@grmcfarlane.co.uk

Rhona McCallum Hair.
Rhona McCallum - rhona.mccallum@hotmail.com

Art Is An Option.
John Trevor Andrews - trevor@artisanoption.co.uk

Contact Us  01259 211944 • info@alloafi rst.co.uk • www.alloafi rst.co.uk



In June this year we took delivery of 108 hanging 
baskets which were given free of charge to all the local 
businesses on the condition their levy was up to date 
but most importantly that they were watered and cared 
for by their owner. We are delighted to announce that Danny 
and Charlie at the Alloa Bike Shop were the WINNERS.

Many thanks to all other competitors for helping to 
make the town bright and colourful.
SDS  •  Wetherspoons  •  The Sun Studio  •  Dunbars the Jewellers    
Alloa Framing  •  Home Start  •  Buick’s  •  Perfection  •  Andrew 
Wilson  Jardine Donaldson  •  Sony  •  Bar Aldo’s  •  Vapour Right  
Russel Aitken  •  Forefront  •  County Estates  •  Richard Watson    
Morgans  Crams  •  Mists of Time  •  Fusco

Alloa Bike Shop wins
best Hanging basket
competition.

To present the accounts for ATC BID January – October 2018

Followed by a presentation of the proposed town centre 
projects funded by the Stronger Towns Fund.

This is also an opportunity to chat with your business 
colleagues and expand your network.

RSVP Diane@alloafi rst.co.uk or call 01259 211944

The Board of Alloa First would like to invite you 
to join them at...

Save the Date

2ND PLACE | Specsavers  •  ABC Blinds  •  Station Hotel    
Dinisi   CAB  •  The Star  •  Premier  •  Steven Short

3RD PLACE | Anna’s Larder  •  Royal Oak  •  SMS Garage 
Rhona McCallum  Ladybird Tea Room  •  CTSI  •  Ochil View 
Cabello Art  •  McFarlane Jewellers  •  McMichael’s    
X Change  Mayfair Ladies & Gents  •  Rock & Rolls  •  Hair FX

The Station Function Suite, 50 Primrose Street

Thursday 26th September
18.00 – 19.30

We are delighted to announce the 
appointment of Hugh McMichael as 
the new Chair of the Alloa First Board of 
Directors. 
Hugh will replace Neil McFarlane, owner of 
Gordon R McFarlane Jewellers, who has stepped 
down from his role as Chair but will continue as a 
Director on the Board to help with the transition 
period.

Hugh is a partner in the Family Business 
McMichael’s that operates both the Sony Centre 
& Euronics Home Appliance store on Mill Street.  
Now in its fourth generation McMichael’s have 
been trading in Alloa since 1910, making them one 
of the longest trading businesses of Alloa.  Hugh 
has been in the family business for 25 years where 
he has gained a wealth of knowledge in both 
retail and online trading.  

Speaking about his appointment Hugh said: "This 
is a great time to be taking on the role as Chair of 
Alloa First. We have already started to make small 
changes by introducing the monthly market to 
the town centre, the launch of the new Alloa First 
website and actively marketing Alloa to a wider 
audience.  I am looking forward to the further 
planned activity and improvements from the 
Stronger Towns Fund awarded to the town centre 
and in which Alloa First have a key role to play.

Neil has played an integral part in the formation 
and progress of Alloa First. I'd like to take this 
opportunity to thank him for commitment to the 
role of Chair and I look forward to working with the 
current Board of Directors in ensuring Alloa town 
centre continues to have a bright future.”"

Outgoing Chair, Neil McFarlane said: "Having got 
involved again almost a year ago I am delighted 
to hand over the baton over to Hugh, who is 
well respected and well known in the town. The 
improvement district is in a stronger position, with 
much more openness & accountability and a 
far closer working relationship with the member 
businesses and organisations in the town. I’d like 
to thank Hugh for agreeing to take on the job and 
wish him every success in his role as Chair."

Hugh and the Board of Directors are committed to 
overseeing the delivery of the Alloa First Business 
Plan 2018 – 2023 which is available at 
www.alloafi rst.co.uk

New chair appointed 
to the Board of

Alloa First.
It’s been busy behind the scenes but hopefully you’ve also noticed at least a few changes and 
improvements since our Spring Newsletter. Here’s a brief rundown of what’s been happening:

Welcome
to the Autumn newsletter
from Alloa First.

MARCH.
We moved to the prominent position of 49 High Street. 
Thanks, must go to everyone who made this move 
possible. The new offi ce is a more productive space with 
room for hosting all our meetings but best of all we are 
accessible and visible to all our members.

APRIL.
Saw the delivery of our new tiered planters located 
throughout the town. The Easter Treasure Trail to encour-
age families to wander the town was run throughout the 
holidays. Open drop-in sessions on “How Good is your 
Place” using the Place Standard Tool engaging with local 
businesses, the public and the wider community.

MAY.
Was an exciting time with the launch of the Alloa First Fri-
day market. The barrels and planters all got a makeover 
with the planting of the summer fl owers.

JUNE.
Plans for the active travel and information hub were de-
veloped based on feedback from the responses to the 
Place Standard Tool. We also hosted two workshops on 
Social Media and Marketing your business. The contract 
for the FREE Town Centre Wi-Fi was renewed for a further 
year.

JULY.
alloafi rst.co.uk went live and is fast becoming the go 
to place for information on Alloa. Every levy paying 
members is listed for free and the What’s On calendar of 
events gives everyone an opportunity to promote their 
events.

AUGUST.
Alloa First, in partnership with Love Local magazine 
featured Alloa town centre and all that it has to offer. The 
publication was sent to every household and business in 
Clackmannanshire, a reach of well over 28,000. Many 
businesses who took part in this marketing campaign are 
seeing the benefi ts.

We partnered the Alloa Advertiser and sponsored the Excellence In Customer Service Award at the 6th 
Clacks Business Awards. Congratulations to all the nominations who entered this year’s event. 

This was all over and above the many meetings with our partner organisations, subgroups, Board 
meetings, planners, councillors and many other. 

To keep up to date please ensure you subscribe to our weekly e-bullet by sending your contact email 
address to Diane@alloafi rst.co.uk



Alloa In 
Bloom 
launches with 
the arrival of 
town centre 
planters.
The town centre saw the arrival last 
week of 9 tiered planters gifted to 
Alloa First from the capitals Business 
Improvement District (BID), Essential 
Edinburgh. With the help and grateful 
thanks to Marshall Construction and a team 
of volunteers from TVC Scotland, CTSI and 
Alloa First, the planters have been positioned 
throughout the town centre to kick start the 
Alloa In Bloom initiative led and funded by 
the BID. 

The newly formed group 
will maintain the barrels and planters during 
the coming months with the objective of 
creating a friendlier, vibrant town centre that 
is more attractive for residents, businesses 
and visitors, giving an additional incentive 
to visit the town centre and take pride in the 
area. If you’d like to be part of this project, 
please contact Diane@alloafi rst.co.uk.

We were delighted to be part of the Clacks Business Awards 2019 
this year and invited to be part of the judging process. We had an 
amazing evening celebrating with the winners and fi nalist at the prestigious 
awards dinner in Alloa Town Hall. 

This is the fi rst year that Alloa First has sponsored an award and it has given 
us a prefect platform to raise our profi le, celebrate our local businesses 
and most importantly showcase the energy, talent and innovation in 
Clackmannanshire. 

We all know running a business today can be challenging which is why we 
are constantly exploring ways to help. Many congratulations to all the fi nalists 
and the winners of the awards. We’d urge more Alloa businesses to take 
inspiration for the winners and enter the event next year.

Keith Brown, MSP for Clackmannanshire and 
Dunblane, has been given an insight into some 
of the opportunities and challenges facing local 
businesses in Alloa town centre on a recent walk 
about.
The walkabout around the town centre was organised by 
Alloa First Improvement District's manager, Diane Brown, with 
participation from Cllr Ellen Forson of Clackmannanshire 
Council as part of an annual initiative, the MSP Connector 
Programme.

Now in its fi fth year, MSPs are encouraged to spend a day in 
their local area, connecting and sharing with businesses and 
the community.

The visit included looking at a vacant site proposed for 
development, the closed toilets which has the potential to 
re-open as an Active Travel Hub, Shillinghill which is affected 
anti-social behaviour and a general wander to discuss the 
welcoming nature and vibrancy of the town centre. 

Mr Brown also spent time with a number of local businesses 
to hear fi rst-hand the diffi culties facing independent 
businesses in the town centre.

Keith Brown MSP said: 
“It was great to have the opportunity to meet key 
stakeholders and businesses in Alloa as part of the MSP 
Connector Programme.

Towns like Alloa are so important to our local economy, 
delivering jobs and supporting people in our communities 
and there has been a lot of work going on, particularly from 
Alloa First, to put the town on the map.

We know that high streets face many challenges, including 
those from online shopping, which means that we have to 
think more creatively about what our towns can deliver and 
this brings many opportunities and as the local MSP, I am 
keen to continue to do all I can to help support Alloa.”

ALLOA FIRST
HOSTS LOCAL MSP IN 
TOWN CENTRE WALKABOUT.

Wellbeing Scotland
Winners of Best Not-For-Profi t 
Organisation Award

Home-start Clackmannanshire
Who were fi nalists in the 
Community Spirit Award

Rhona McCallum Hair and 
Smart Specs Optical Dispensary 
Who were fi nalists in the 
Excellence in Customer Service 
Award

Rhona McCallum Hair
Winner of the Success Through 
Sustainability Award.

Linda Kerrb and Rhona 
Holden from Home-Start 
Clackmannanshire 
Who were fi nalists in the Most 
Impressive Employee 
of the Year Award

Danielle Hill
From Clackmannanshire 
Council who was a fi nalist in the 
Apprenticeship Award

Congratulation to

Clack Business Awards 2019 
& the winner is…

Alloa First 

BIG Recycle
update.
BIG Recycle
As most of you will be aware, a portion of 
the annual levy goes towards the recycling 
service offered to all our businesses. Recently 
the contract was purchased by the Binn Group who 
are reviewing the service offered.

They have asked us to remind everyone using 
the service that they are required to present their 
recycling with as little to no contamination as 
possible. The drivers will no longer lift contaminated 
recycling. To avoid your recycling not being uplifted 
please ensure:

•  Cardboard – Must be fl at packaged and left at 
kerbside

• Paper – Must be bagged and left at kerbside
• Cans – Must be bagged and left at kerbside
• Plastic – Must be bagged and left at kerbside
• Cardboard - Must not include any plastic wrapping

•  Paper – Offi ce grade paper, newspapers and 
magazines, till paper and general wrapper paper. 
NO hand towels, waxed paper or plastic-coated 
paper

• Cans – Cleaned, NO food waste left in cans.
•  Plastic – Clean plastic only, no hard plastics, 

polystyrene (chips or blocks), NO chemical 
containers or containers with food waste.

If your levy is not up to date (or payment by direct 
debit is not in place) you are not entitled to this 
service. We have notifi ed the Binn Group not to 
collect anyone from anyone who is not attempting 
to pay.

If you have any queries regarding this service or 
require replacement plastic bags, please contact 
Diane on 01259 211944 or email Diane@alloafi rst.
co.uk

ADVERTISE 
YOUR BUSINESS
FOR FREE ON
ALLOA TOWN 
CENTRE WI-FI.
Did you know that the free town 
centre Wi-Fi is funded by your 
levy? So what do you get in 
return?

We now can upload adverts of local 
businesses to the landing page. 

To take advantage of this free marketing 
platform to the 1000's of people who 
login each day simply send a portrait 
image 371 x 467 pixels to Diane@
alloafi rst.co.uk and we'll take care of the 
rest.

Don’t forget to let your customers know 
that there is free Wi-fi  throughout the 
town centre.



Meet Board Director Jacqui McArthur 
from Forth Valley College. 
Jacqueline started work with the college in 0ctober 1981.
She has held posts including Lecturer in various departments covering Science, Food and Health, 
Care and Hospitality and has been redeployed as a lecturer to Special Education and Continuing 
Education. Her current role is Director of Curriculum Business and Communities.

Jacqueline is involved in Local Employability Partnerships (LEP) across 
three local authorities, also represents the college on the CPPs across 
the three local authorities and is on the Board of Alloa First

Where’s your favourite place to eat in Alloa: ALDOS

What’s your way of relaxing after work:  Walking the dogs

What’s your hobbies:  Swimming and netball 

3 words that bests describe you: Calm, patient and a good listener

Where’s your favourite holiday destination: Lanzarote

Clackmannanshire Works is the 
Council’s employability service. 
Part-funded by the European 
Social Fund, it has been designed 
to help local people who are 
looking to get into work as well as 
assist local businesses to develop 
and support local people with jobs 
and training. 
We offer local businesses support 
through a range of programmes 
and packages that can assist with 
the recruitment and training of new 
employees.

We also work with a wide range of 
Clackmannanshire residents including 
young people leaving school who 
are seeking work experience or 
apprenticeships as well as unemployed 
adults of working age who need support 
with getting into work.

Through our FREE vacancy matching 
and job brokerage service, we can offer 
support with:

•  Identifying suitable candidates for 
employment, work experience and 
apprenticeships 

•  Arranging interviews for selected 
applicants on your behalf

•  Helping to source and arrange training 
•  Accessing any grants available for 

recruitment and/or upskilling of staff
•  Brokering links with schools, colleges 

and other employability support 
organisations

To fi nd out more about how we can 
support your business, contact Tracey 
Moffat on 01259 226695 / 07977 268362.

Clackmannanshire
Works supporting 
local business.

Are you making the most of these free marketing opportunities?
Every Business has a free listing. Is yours up to date with a good image, description, 
promotion? Your listing will only be as good as the information provided so make sure 
you get in touch with any changes you’d like made.

• Alloa First Facebook, Twitter and Instagram 
• Weekly email bulletin
• Advert on Alloa Free WIFI
• www.discoverclackmannanshire.com listing and social media   
• Alloa First Newsletter
• www.AlloaFirst.co.uk - Every business has a free listing

But here's the catch! YOU need to get in touch.  Simply call Diane on 
01259 211944. Email Diane@alloafi rst.co.uk. Or better still call in for a chat to the 
Alloa First Offi ce at 49 High Street. Tell us what you want us to promote for you and 
we'll do it for FREE. 

6 ways

BOOK YOUR SPACE NOW! Early in August a copy of the Summer edition of Love 
Local magazine dropped through the letter boxes of 28,000 Clackmannanshire homes and 
businesses.

Alloa First collaborated with LoveLocal.com to produce 26 pages purely focusing on promoting 
Alloa town centre and all that it has to offer. The aim was to encourage our local residents 
to come and visit, shop, eat, drink and spend time in the town centre. Thank you to all who 
contributed content, bought advertising space and helped showcase our wee town as a place 
worthy of visiting. 

The feedback has been extremely positive, and we have booked a further 26 pages in the 
winter edition. If you would like to book a heavily discounted advert or have an idea for an 
advertorial spots, editorial features, vouchers or competition get in touch now by emailing  
Diane@alloafi rst.co.uk

Winter Edition Love Local.

FULL PAGE (126 x 184)   £300.00 £150.00

 1/2 PAGE (126 x 89.5)   £200.00 £75.00

 1/4 PAGE (60.6 x 89.5)  £100.00 £45.00

ALLOA 
FIRST 
RATE 
(+ VAT)

LOVE 
LOCAL 
RATE 
(+ VAT)

ADVERT SIZE
(wxhmm)

Advertising rates

Full graphic design service available at a 
small charge.

BOOKING DEADLINE: 
MONDAY 30TH SEPTEMBER.

ALLOA FIRST

FOR 
WHAT'S ON
We're creating an events 
calendar and we need 
your help to tell us "What's 
On" in our community.
If you know of any community 
events, pub quizzes, charity 
fund raiser, shop openings, 
networking opportunities, 
coffee mornings, school fetes, 
wine tastings, fi lm premiers, 
exhibitions or anything else 
please email us the details to 
Diane@alloafi rst.co.uk.

to promote your 
business for FREE!

The new website is now LIVE! It’s taken a bit of 
time but we’re now live at www.alloafi rst.co.uk.
The design is more public facing and user friendly, 
displaying a brief welcome, a little history, what’s on 
and our social media feeds, and that’s just on the 
homepage. The site should have every business listed 
so if you’re not included or your details are incorrect 
please get in touch.

There is also a member’s area where you can access 
the Board meeting minutes, Business Plan and project 
plans. To access simply login using the password 
AlloaFirst.  

There are still a few tweaks to make but please take 
a look and let us know what you think!

Alloa 
First
goes
live!

ALLOA TOWN CENTRE AWARDED

£683,000 FOR 
TOWN CENTRE IMPROVEMENTS.
The Scottish Government awarded £683,000 to 
Clackmannanshire as part of its Town Centre Fund, which 
supports councils to ensure that town centres are more 
diverse, sustainable and successful in the face of changing 
and evolving retails patterns.
As part of ongoing consultation on Alloa Town Centre in partnership 
with Alloa First, CTSI and Architecture and Design Scotland, fi ve 
projects that are transformational and important catalysts to further 
transformation and regeneration were identifi ed for capital funding.  
They address town centre issues such as sustainable transport, 
congestion, pedestrian connections and anti-social behaviour:

•  Active Travel Hub – a third sector led project to create active travel 
hub and visitor information centre including public toilet using 
vacant building and streetscape enhancement. Indicative cost 
contribution £200k, with potential for part funding from other sources

•  King Street – enhance safe crossing opportunities and associated 
environmental improvements. Indicative cost £186k

•  Link between King Street & Drysdale Street – complete route to/from 
station and provide safer crossing point. Indicative cost £138k

•  Shillinghill –re-model social space and improving physical and visual 
connection to college.  Indicative cost £100k

•  Bank Street – re-model open space, improve connections and open 
up area.  Indicative cost £50k

Cllr Craig Holden, Spokesperson for Environment & Housing said: 
“We want our town centres to be sustainable and thriving places 
where our communities can enjoy living and working, and this funding 
is an important step towards making improvements to Alloa.  This list 
of projects has been chosen by working with our partners to identify 
issues that need addressing, and this funding is part of the bigger 
picture which will lead to the next stage of transformation”

WELCOME!
We’ve seen a fl urry of new business 
open in the town centre since our last 
newsletter. We’d like to extend a warm 
welcome to each and every one and 
look forward to supporting them in any 
way we can. 

They are:
Alwen Cakes - Maple Court
Making and designing all kinds of cakes and 
baklava for all occasions.

Storm Hair & Beauty - Drysdale Street
All things hair, makeup, nails and lashes

Hair By Megan - Primrose Street
Toni & Guy & McMillan trained stylist with over 
12 years’ experience and fully qualifi ed and 
trained hair extension specialist (10 years) 
specialising in bonds, weaves & nanos.

The Fresh Fish Shop - 49 High Street
Fresh fi sh delivered daily all the way from 
Peterhead

MDM Architects - Bank Street
An award-winning architecture practice. 
Their exemplar buildings have become the 
benchmark for future construction in the UK.

Co Lab - King Street
An exciting Co-working space and 
community digital hub. Building a community 
of creative digital minds and an inspiring 
space where they can make stuff happen.

Truly Scrumptious - Drysdale Street
A lovely family run vintage tearoom in the 
heart of Alloa, all home-baking and fresh 
soup daily. Toasties panini's and everything to 
get you through the day!

Syriana - High Street
A new café opened by a Syrian refugee 
family serving traditional Syrian food, fresh 
juices and a wide range of teas.

King Rush - Shillinghill
Everything to satisfy a sweet tooth. Churrios, 
milkshakes, pick & mix, ice-cream, cakes and 
much more.

NDL Spikes & Sparkles - Primrose Street
Offering a wide range of services from 
Ombré, Balayage. New technique Ecaille. 
Foils, cuts and Hair extensions also available 

Jeanies Rolls - Mill Street
Alloa’s latest snack bar and takeaway serving 
home-made hot and cold rolls, pizza, salad 
boxes and curries.

Amy Jane’s Hair Salon - Mar Street
Small comfortable salon with relaxing 
atmosphere and great prices! Call or text to 
book your appointment.

Nicholson Flowers - Primrose Street
An independent fl orist creating beautiful 
fl owers for any occasion at an affordable 
price

Poundstretchers - Mill Street
The UK's original value store comes to Alloa. 
Selling toiletries, cleaning Supplies, toys, car 
care products, JML, homewares, furniture, 
electrical goods, luggage, pet supplies, 
household products, gardening and so much 
more.


