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KEEP 
UPDATED!
Keep up to date with 
Board minutes and 
project updates by 
visiting www.AlloaFirst.
co.uk/members-area 
and enter the password 
AlloaFirst.
Make sure you are signed 
up to receive our regular 
e-bulletins by sending your 
contact details to  
Diane@alloafirst.co.uk.  

If you’ve not been receiving 
them get in touch and we’ll 
double check your details.

GIVE US YOUR 
FEEDBACK!
Since October 2018, businesses 
trading in Alloa Town Centre have 
paid into the Business Improvement 
District (BID) known as Alloa First. 
For that reason, it is important that we ask for 
your feed-back on how we are doing, what 
is of importance to you and where we should 
improve. 

The survey will only take a few minutes to 
complete and as a small thank you, you will 
be entered into a prize draw for a chance to 
WIN a bottle of Champagne and chocolates. 
If you would like to discuss your views or 
complete the survey with a member of the 
Alloa First team, please contact Diane at 
Diane@alloafirst.co.uk and she will arrange a 
meeting with you.

The survey link is available at  
www.surveymonkey.co.uk/
rBusinessSurvey2020

This is your opportunity to feedback, 
comments, questions and ideas about 
making Alloa even better for business.



Alloa First is the Business Improvement District 
(BID) for Alloa town centre. It is an independent, 
business-led, not-for-profit initiative voted for by 
the businesses and third sector organisations in 
the town centre in October 2018 for a five-year 
term. The collective levy investment, which each 
organisation must pay, generates over £130,000 every 
year. This gives us an independent voice and ensures 
there are business and community -led initiatives to 
improve the town centre. Our mission is to help make 
Alloa town centre a vibrant, exciting, well connected 
and successful community; an attractive, clean, safe 
and enjoyable destination for those who live, work 
and visit including clients, shoppers and staff, residents, 
students and visitors; and a profitable and pleasant 
place in which to do business.

Since October 2018 your levy has paid for:
•  Weekly recycling uplifts for all businesses and third sector 

organisations
•  9 tiered planters, 40 barrels and 120 hanging baskets 

with winter and summer planting
• 9 new CCTV cameras
•  Free Town centre Wi-Fi for visitors and local people
• Monthly Alloa First Friday market (March – December)
•  www.AlloaFirst.co.uk and social media platforms to 

promote all businesses
•  Annual Christmas lights, Christmas Tree Switch On event 

and  free Santa’s Grotto
•  Bi-annual marketing specifically of Alloa town centre 

through Love Local to all Clackmannanshire households
• Sponsorship of the Clacks Business Awards 2019
•  Discounted Membership of Discover Clackmannanshire 

and free listing on website
• A designated manager working on your behalf
•  Street cleaning provision, gutter cleaning and rubbish 

uplift
•  Advocate for the town centre on issues like roads, 

parking and street lighting  

Just a friendly reminder…
The Alloa First BID levies have been issued for 2019 - 2020. 
We appreciate that everyone is busy running their business 
so this may not have been a priority for everyone to 
pay. A reminder will soon be on its way. Please do not 
ignore it. The best way is to pay by direct debit to help 
spread the cost into manageable payments. If you have 
any questions on your BID levy please do not hesitate to 
contact Diane at Diane@alloafirst.co.uk , call on 01259 
211944 or pop in to the office at 49 High Street.

What is  
Alloa First?

As a member of Alloa First, we want to ensure you are kept fully up to date with the latest projects, 
events and promotions taking place in the town centre.

IN THIS ISSUE WE FOCUS ON: 
Project update, Love Local campaign, Alloa In Bloom  
and Clacks Business Week 2020.

If you would like to feature an article in our next newsletter please contact us on 01259 211944  
or email: Diane@alloafirst.co.uk

Welcome  
to the spring newsletter from Alloa First.

OCTOBER.
Scotland’s Towns Partnership commissioned two films to 
promote the work of BIDs and kindly invited Alloa First to take 
part. Many thanks to Rhona McCallum, Anne-Marie and Alison 
Turner who took part and provided great testimonials for Alloa 
town centre. #BIDsBackAlloa

A great deal of time was spent planning the Christmas Switch 
On and phase one of the instillation of CCTV.

The barrels and planters around the town centre were replant-
ed for the winter months.

NOVEMBER.
Our winter edition of Love Local magazine was delivered to 
every household in Clackmannanshire. The focus of the mag-
azine was to encourage people to shop local at Christmas. 
We offered shoppers the opportunity to win a prize of gifts 
and vouchers to the value of £1500. Over 3000 entries were 
received and the social media campaign was a huge success.

We were delighted to bring a new Christmas lights to the town 
centre with additional lighting in Bank Street, Mar Street and 
Candleriggs. We hope to expand on this again next year. 

The Christmas Tree Switch On took place on Saturday 23rd 
November. Despite the weather being against us we still had a 
good turnout to the event.

This year’s Santa Grotto was in the Liberal Club on Mar Street 
and we had over 300 children visit Santa for free. A box was 
available for donations to Home Start for those who wished to 
donate.

December.
Phase 1 of the town centre CCTV went live! There are now 9 
cameras located in the town centre providing coverage to key 
areas. Phase 2 will be actioned later in 2020. 

All Cleaned Up Scotland were contracted to tidy up the ne-
glected areas of the town centre (car parks on Mar Street and 
behind the Old Brewery) removing over 40 bags of rubbish, a 
mattress, microwave and pallets. We also contracted a local 
company to remove the foliage and weeds from the roof tops 
to help make the town look more cared for. 

Play Alloa are now providing a weekly litter pick and weeding 
in the town centre and Clackmannashire Secondary Support 
Services are also helping maintain the tiered planters on Can-
dleriggs and Coalgate as well as general weeding and tidying. 
These two community partnerships are having a positive impact 
on the look of the town centre.

January.
Traffic to the website continues to increase up 53% this month 
and our Facebook likes are now up to 4123 and 4711 followers. 
The Burns Supper competition has generated the biggest reach 
to date of over 19K. This has prompted us to develop a social 
media strategy we hope all members will get involved in.

We’ve registered to enter the Keep Scotland Beautiful awards 
this year and plans are well underway for the Spring planting. 
We hope to work with All Cleaned Up Scotland to provide wa-
tering and maintenance to the planters , barrels and hanging 
baskets.

A survey has gone out to all levy members to provided feed-
back on how we are doing. The survey can be taken online at 
www.surveymonkey.co.uk/r/BusinessSurvey2020. There’s still 
time to take part and we’d really appreciated your input.

WHAT’S BEEN HAPPENING...

YOU  ARE  INVITED  TO  JOIN  US  AT  THE

ALLOA FIRST  ANNUAL  MEETING

Join us for a review of the year and discussion on

the future of Scotland's town centres led by Phil

Prentice, as well as a presentation of the accounts

for Alloa First Oct 18 - Oct 19.

A T  T H E  R O Y A L  O A K  H O T E L

B E D F O R D  P L A C E

T U E S D A Y  3 R D  O F  M A R C H ,  1 8 . 0 0 -  2 0 . 0 0

#TownCentreTuesday

#ClacksBusinessWeek

This is also an opportunity to chat with your

business colleagues and expand your network.

Drinks & Finger buffet.

RSVP diane@alloafirst.co.uk / 01259 211944

Active Travel 
Hub Update.
The Active Travel Hub for Alloa along with the other 
capital works improvements around the town are 
now in planning and development stage with the 
hope that work will be underway in September 
2020. 
The plans include improvements to Bank Street seating 
area, Shillinghill, walkway through by TSB bank, greening 
up of King Street and the development of the old toilet into 
a new facility. The building will provide information and 
support on getting active and using the new Forth Valley 
ebike scheme as well as housing local business, tourist and 
volunteering information as well as the Clackmannanshire 
Tapestries currently underway. 

More news soon!



CTSI provides a wide variety of 
services from its base on Burgh 
Mews including helping and 
supporting local charities and 
community groups and providing 
volunteering opportunities and 
volunteering support. 
To help allow local people 
to learn more about new 
opportunities quickly, CTSI has 
just launched a new Volunteering 
Clackmannanshire Facebook page @
VolunteeringClackmannanshire. CTSI is 
keen that local businesses get involved 
in promoting volunteering to their staff 
to support the wider community and 
for personal development. Please like 
and follow! 

CTSI also holds an annual and highly 
publicised Third Sector and Volunteers’ 
Awards Ceremony in the first week of 
June and are now on the lookout for 
sponsors for each of their important 
awards. Awards sponsorship is £100 
and includes significant publicity of the 
local business or group. 

For more details, please contact Louise 
Orr, Team Leader Volunteering and 
Routes to Work on 01259 213840 or by 
email at louise.orr@ctsi.org.uk.

Clacks  
Business  
Week.  
2 - 6 March 2020
Clacks Business Week 2020 is a 
comprehensive selection of 23 events 
in 9 locations over 5 days.

Citizens 
Advice 
Scotland 
Citizens Advice Scotland are running a project 
called EU Citizens Support Service which helps EEA 
Citizens and their families apply to the EU Settlement 
Scheme. 
There is a national helpline open Monday to Friday, 9 until 
5. Clackmannanshire CAB have an adviser working on this 
project, therefore if any EU citizens and their families need 
any assistance in applying to the EU Settlement Scheme or 
would like to discuss their rights in the UK post-Brexit,  
please contact Jennifer Kean at Clackmannanshire CAB  
on 01259 219404.

Rhona McCallum and her team of talented hairdressers have been 
celebrating 30 years in business. 
Rhona opened her first hairdressing salon in the Inglewood area of Alloa in 1989. 
Then in 1993 went on to bigger & better premises, with a town centre location to 
where they are today at 1 Bank Street Alloa. 

Rhona and her team have created a successful steady growing business and 
multi award winning unisex hair & beauty salon over the years. Offering Colour 
Correction, Hair Extensions & Wedding Packages to name a few.

Rhona said: 
“My amazing team of stylists which I am immensely proud of is what 
makes the salon what it is today. They all put in 100% customers care 
and are dedicated to each and ever client that walks through our 
door.”

To top it off Rhona managed to track down her first client that walked through her 
salon door more than 30 years ago. Treating her to a complimentary makeover. 
Claire Miller  
( McInally ) who was just a young girl at the time and from ALLOA was Rhona’s 
very first customer to walk through her salon doors. Rhona recut Claires hair 
into a shoulder length bob. Then freshened up her colour using a soft Balayage 
technique. Claire was absolutely delighted to be invited in for her makeover and 
help with the celebrations. 

Rhona has invested in a new salon website to help with the celebrations, here you 
can read all about the salon and what they offer. www.rhonamccallum.co.uk 

£1000 per month ( includes VAT)
Square footage - 750 approx retail space, large 
storage at back with small kitchen area and toilet. 
Electric shutters covering full front of unit (on the 
outside of the window) entry via double back 
door and manual shutter. Fixtures ad fitting are 
available at extra cost. Entry asap.

CONTACT
mistsoftime@mail.com or Honor on  
01259 210610 between 9.20 & 5pm

30th ANNIVERSARY 
Celebrating 30 years in business a local salon is 
giving away 10% Discount to local traders.

To celebrate this achievement and 
keep business local, Rhona would 
like to continue the celebrations 
and invite local business owners 
and their team members in for a...

10% OFF Cut &  
Blow Dry service 
before 30th April 2020
Quote ALLOA FIRST when booking

Opening 2nd March 2020.
We are now recruiting Volunteers!
PLEASE GET IN TOUCH

Business 
with a 
Heart

to rent

This year as part of Clacks Business Week we are 
promoting the town centre and all that it has to offer 
by hosting the following events. We’d love to see as 
many local businesses and organisation  join in and get 
involved.€#TownCentreTuesday

 9.00am – 10.30am | Ladybird Tea Room -  
FORTH VALLEY BREAKFAST BUZZ
 Informal and friendly networking for businesses across 
Forth Valley. Drop in and out whenever you want – no
registration required. Breakfast Roll and Tea/Coffee 
sponsored by Alloa First. #TownCentreTuesday 

10.00am – 11.30am | Makers Cafe
SOCIAL ENTERPRISE & SOCIAL ECONOMY STRATEGY FOR 
CLACKMANNANSHIRE 2019-2024  
Call CTSi on 01259 213840 for details.
Invitation to local social enterprises, social entrepreneurs and 
partners to discuss the operational plan for delivery of the new 
five-year Social Enterprise Strategy for Clackmannanshire. 
Reviewing the current picture, growth of the sector and how 
best to support the sector priorities in the coming year. 

2.00pm – 3.00pm | Clackmannanshire Secondary School 
Support Service - LAUNCH OF DOOGIE ENTERPRISE CLUB – 
YOUNG ENTREPRENEUR EVENT  
Call CTSi on 01259 213840 for details.
This session hosted by CTSi and the Forth Valley Social Enterprise 
Network will see the launch of the Doogie Enterprise Club to 
help encourage young people to develop sustainable, ethical 
and environmental enterprises. Young people who have an 
idea that can generate income with social benefits to local 
people will be encouraged to apply for funding and support.

2.30pm - 4.30pm | Alloa Town Centre
 LIVING ALLOA – TOWN CENTRE WALKABOUT  
Email Diane@alloafirst.co.uk for details.
 Hosted by Alloa First and Clackmannanshire Council  
andstarting at the Alloa First office, this walk about 
with Phil Prentice, Chief Officer of Scotland’s Towns 
Partnership, will visit the 5 local project areas marked 

   for improvement as part of Scotland’s Town Centre Grant. 
#TownCentreTuesday 

6.00pm - 8pm | The Royal Oak
 THE FUTURE OF THE TOWN CENTRE 
Email Diane@alloafirst.co.uk to confirm attendance.
 Hosted by Alloa First this event welcomes Phil Prentice
as guest speaker. Phil has over 25 years economic 
development experience and believes that  
empowered communities can be energised to ensure 
that Scotland’s towns remain vibrant and continue to     

  play a vital role in our nation’s future. Join Phil and local         
  businesses for a debate on sustainable change, collaboration    
  and partnership. #TownCentreTuesday 



Discover Clackmannanshire Business Group is used 
to engage and inform tourism businesses with the 
latest news, events and opportunities plus a chance 
to share with everyone YOUR business news, ideas, 
events and questions. Request to join the group and 
start a conversation!
Also don’t forget to check your free business listing at www.
DiscoverClackmannanshire.com  and share your events, 
good news stories and promotions. #DiscoverClacks. 

Discover 
Clackmannanshire 
Business Group...  
join the conversation!

Blooming 
Marvellous! 
This year will see Alloa First and its volunteer group, 
Alloa in Bloom take part again in the floral displays, 
Keep Scotland Beautiful competition. 
After its first successful summer with the new floral planters 
in place, hanging baskets, colourful winter displays and 
improvements to the beds on Bank Street, the group has some 
exciting new plans for 2020. This has all been achieved with the 
help of several volunteers and volunteer groups including TCV 
volunteer group, Play Alloa, Secondary School support, Scottish 
Autism, ACE, Tullibody Community Garden and Forth Valley 
College. This year there are some exciting plans to tie in with Year 
of Coasts and Waters, new planters being added to Candleriggs 
being made by Secondary School Support, improved displays 
from the train station, small gardens and pocket pollinating areas 
in the town and lots more hanging baskets. 

Big planting days are already set for Thursday 23rd April – for 
removing winter plants, topping up compost and moving 

planters about the town and Thursday 4th June – for planting 
up summer displays and putting out the hanging baskets. If any 
business staff or local residents are keen to get involved, please 
get in touch with Anthea Coulter on 01259 213840 or by email at 
anthea.coulter@ctsi.org.uk.

If your business would like a free hanging basket this year please 
contact Diane on Diane@alloafirst.co.uk stating how many you 
require. Businesses are required to provide their own brackets.

Santa visits help 
raise funds for 
Homestart.
We were delighted to be able to hand over a 
cheque for £182 to Home-Start Clackmannanshire 
this week. The money was raised by donations given 
by parents and children who visited Santa and Mrs 
Claus in the Alloa First Grotto over the Christmas 
period. The funds will go towards training the 
volunteers in the new shop on the High Street.
Whether you are suffering from acute or chronic pain 
following injury, trauma or surgery. With over 20 years of 
experience, Therapy Zone provide evaluation, treatment 
and management of a wide variety of painful conditions. 
Treatment can include Mobilization, soft tissue release, 
acupuncture and many other options. Contact Vanessa on  
0800 246 5651. Quote Alloa First when booking and receive  
a 10% discount. 

 Is your business looking to recruit? 
Don’t miss out on up to £2,000  
Fair Work Incentive. 
 Clackmannanshire Council are offering local employers a Fair 
Work Incentive of up to £2,000 to help recruit unemployed 
individuals.  If you could benefit from this incentive, please 
contact Jane Adamson on the details below who will help 
you to carry out the eligibility checks and complete all the 
necessary paperwork.

 Jane Adamson, Policy Officer (Economic Development), 
Clackmannanshire Council, Tel: 01259 452196   Email: 
jadamson@clacks.gov.uk Twitter: @clacksworks

Alloa First Social Media  
Campaigns 2020.
Alloa First Facebook page has 4123 likes and 4711 followers 
as of 4th February 2020. This is Alloa First’s B2C page, where 
we share a mixture of business promotions and events to 
encourage the local community to keep local and use the 
town centre business. We would like every Alloa First member 
to join in to showcase all the great offers we have within the 
town. It’s free to get to take part and we’ve made it as easy 
as possible for you to get involved. Simply email Diane@
alloafirst.co.uk to register your interest and Diane will help you 
with the rest.

Our next two campaigns are:
Mothering Sunday March (runs until Sunday 22nd March)
#LoveAlloa (March & April)

PLAY ALLOA LEND A HELPING HAND.
We've partnered up with Play Alloa to bring a spot of tidying 
to the town centre on a regular basis. The volunteers are out 
and about twice a week litter picking and weeding. They’ve 
made a fantastic difference to date so be sure to show 
your appreciation by saying  "Hello and Thank You" if you 
see them! Play Alloa is a fantastic local organisation offering 
opportunities for children and adults with disabilities and 
additional support needs in Clackmannanshire. Find out more 
at www.playalloa.co.uk (photo of Play Alloa)

Town centre CCTV offering 
peace of mind.
Safety and security have been indicated as a 
serious issue in the recent Place Standard Tool 
survey. We are delighted to have been able to 
fund 9 CCTV cameras in the town centre recording 

activity 24 /7. The area's currently covered are Mill Street, High 
Street, Drysdale Street and Shillinghill (top end). Phase 2 will 
be rolled out later this year subject to funding. The aim is that 
this will act as a deterrent for anti-social behaviour and give 
a message that Alloa town centre is a safe place to shop, 
work and visit. If anyone would like to see first-hand the areas 
covered by CCTV, please feel free to drop by the office at 
49 High Street. If you would like a window sticker to display in 
your business and have not yet received one please get in 
touch.

SHOP LOCAL COMPETITION
We'd like to say a huge thank you to all the shops 
and businesses who took part and donated a prize 
to our Christmas Shop Local competition. Your 
generosity managed to achieve a prize fund of 
over a massive £2400. This allowed us to have two 

runners up who also received a Christmas goody 
bags worth £500 each. We had over 3000 entries and the 
feedback on social media was amazing. Let’s keep up the 
message in 2020 to shop local first!

Congratulations to Chris Fairbairn who was the luck winner.

10% DISCOUNT  
TO ALL ALLOA FIRST MEMBERS FROM THE THERAPY ZONE


